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Abstract: This study was conducted to investigate the careers of English major graduates of a
college in Bandung, Indonesia, from 2010-2014. Eighty five alumni were interviewed to find out
information about them, their careers, and their skills so that they were accepted for their first
posts and they were able to perform their jobs. The results reveal that most of the respondents
were regularly employed as administration officers, marketing staff and customer services. Many
of the alumni found their first jobs in only less than 3 months. They also found most skills learnt
in class to be useful for their career. In addition, they found English speaking skills and business
writing skills as the most useful competencies for their first job. Improvement in communicative
skills and comprehensive scope in business were suggested for improvement of the English major
curriculum. Interpersonal skill dominates the additional skill required in the workplace.
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Introduction

English major in university is identical with limly works, linguistics and language teacher.
Many even think that English major students will/édimited career positions, will not make
good money and English major skill have no curremaigide of academics (Lemire, 2006).

English major graduates is, in fact, may find irwehallenging when it comes to
obtaining a job as their corresponding positiorthia society is very limited. Their interrelated
vacancy is restricted around the jobs of a traoslat teacher. There has never been a job that is
offered to an English graduate for a post sucheasetary, manager or the like, although they
will be able to perform such generic jobs. Howeubere are a lot of ads that place English
language proficiency as central requirement forouar types of occupation.

However, research is needed to find out the pedore of graduates of English major in
industry. Such research is also required to see us®ful are the subjects given to their former
students. Furthermore, research on alumni perfoceanmill provide a bridge on thgap of
industry and university.

Peng-Tan and Nang (2012) suggests that the sugtassinstitution lies in its graduates
and the quality of graduates is measured throughetihployability and transformation they
gained as they exposed themselves to the real wdddfind out the success of university
graduates, a tracer study on them or alumni sus/egquired. Furthermore, Peng-Tan and Nang
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(2012) averred that tracing graduates is an impbgdetion on the part of the institution, making
it an essential tool in the evaluation of instibats program for improvement.

Making the institution’s curriculum in line with ¢hindustry’s job demand is obviously
required. Flomo (2013) noted that tracing graduatesa retrospective assessment of the
graduates’ course in relation to the industry neadd the connection between the theories
learned at school and the application of the saneotk.

Through this study we would like to investigate hBwnglish graduates of a college fulfill
the career in industry. Several research questionghen set to make this research well directed.

* What are the first positions of English departmadotnni after graduating?

* How long did they gain the first career after grattton?

* What skills are needed to fill the career positibns

Career, Tracer study and alumni survey

Tracer study and alumni survey are terminologiesreéfer to investigation on alumni
performance of an educational institution. Theyrshlthe main purpose which is to see how the
alumni gain their first employment and how theyelep their careers,.

Career is the job which is done by someone aloagd#riod of life. According to Oxford
Dictionary (2010) career is the series of jobs thgterson has in a particular area of work,
usually involving more responsibility as time passi addition, Collin Cobuild dictionary
(2003) defines career as the job or professiongbateone does for a long periods of life. The
definition above will be a guidance to identify ear for English majors.

San Jose (2014) used questionnaire to determineléh@graphic, employment and
training profiles, leadership and volunteerism o&dyates. He found that the majority was
regularly employed in the local corporations as E&ors, and family concern was one of the
reasons for non-employment of some. In connectigh this, Mercado (2010) mentioned the
initiative of the Commission on Higher Educationtiee Philippines to spearhead the conduct of
graduate’s tracer study among selected Higher Eiduchnstitutions in order to obtain data that
would show if English program is offering coursespoograms that produce graduates to meet
the needs of industry and society.

A study by Gines (2014) stated that tracer studeats the employment characteristics,
transition to employment and the level of satiséacbf the PNU (Philippine Normal University)
graduates. Still, regarding the graduate tracedystiRamirez, Cruz, and Alcantara (2014)
indicated that graduates and their academic-aatjskils and competencies are related to their
present occupations. Furthermore, they suggesttiihetr studies can provide the information
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needed to reform educational programs to bring att@umatch between the requirements of the
employment world and study. As for the presentaede we are addressing on the working area
of graduates and skills that are required to sugpercareer.

However, Ramirez et al (2014) found that surveyshdee their disadvantages for it is
sometimes difficult to locate graduates and letséha@womplete questionnaires. Similarly,
Schomburg (2007) insists that the graduates mighakvays be able to identify the relationship
between the knowledge acquired during study and pihefessional lives. Nevertheless, research
findings on alumni survey are valuable inasmuclplaaners can turn the findings into concrete
reforms.

Alumni survey tries to seek information about thawni after graduating with regards to
their first jobs, their capability in handling thebs and their experience in learning as well as
their suggestions for their former institution. Ben (2005) used alumni research to align
program improvement with institutional accountdbiliPuerzer, & Rooney (2002) used alumni
survey to evaluate their programs and stated thaas an effective assessment tool for small
engineering programs. Cabrera et al (2005) usedralgurvey for measuring alumni outcomes,
engagement and competencies, and alumni givingleWbavidson et al (2004) used alumni
survey and student databases for program evaluatidiplanning.

In fact, there is a great deal of research on allomuniversity graduates with the aims
for program or curriculum development. Except fostady by Jose (2014), there is virtually
none of alumni survey on English language gradudtesre are alumni surveys on law school
graduates (Baird, 1978), on dental graduates (Ra&el, 2004), on architecture alumni (Boyer
and Mitgang, 1996), and on public health alumn{@20

However, there is an alumni survey to find out thigects of English language
proficiency on adjustment to university life (Andeg 2009), and on the needs of workplace
English among computer science graduates (Kanekf 2009). While Nerad & Cerny (2000)
investigated the career paths of English graduated®3hD. The later tracer study which used
guestionnaire to find out the lives of PhD in Esgliprogram is very useful to find out the
benefits of PhD programs, and improvement of tlogy@ams for future students.

As there has not been research about alumni onidBn@inguage graduates in the

Bachelor or Diploma level, the present study is/umneficial to find out the roles and functions
of such alumni in the community.
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Method

To collect data, the researchers used social madia as Whatsup (WA), Line, Blackberry
Messenger (BBM), and Facebook. Chat messaging wygoged to ask about their alumni
careers and their involved aspects such as abaoer Wiey gained their first jobs, what positions
they had, and what skills were needed to condeat finst jobs.

Sampling
The maximum purposive sampling has been appliedcédiecting the data with 85 alumni

respondents. The alumni were graduated from 201@-20he following is more details about
the alumni under investigation

Year qf Number of Percentage
Graduation | respondents
2010 5 5.88
2011 6 7.06
2012 15 17.65
2013 15 17.65
2014 44 51.76
Total 85 100.00

Table 1: List of alumni respondents

The number of sample respondents above is adetjwatecompare with the population
of the alumni from 2010 until 2014 which is 101. #& present research is not intended for
regression analysis, the sample size which is 84.15 unquestionably acceptable. The
population itself is not too large as the departmerer investigation is relatively new. It was
founded in 2006, and the first students were gridlunree years later.

Gender of respondents

This table shows information about the gender epoadents. We can see that the majority of
the respondents are female; this is in line with ¢bndition in the English department college
which is also dominated by female students.
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Year of Number of
Graduation | respondents Percentage
Male 25 29.41
Female 60 7059
Total 85 100.00

Table 2: Gdar of respondents

To process the data further, there are severat shepp were employed. First, the data
were tabulated, then they were classified into gsdaefore they were analyzed further.

Result and Discussion

The following is the result of the present reseancti we tried to answer the research questions
as a guideline for study.

The first positions of the English department alummnafter graduation

The table shows the result of survey of the alurespondents when asked about what they did
after graduating from English department. A veryabmumber of graduates pursued further
studies primarily to satisfy their personal ambitend to assure their career development. Most
of the graduates were employed in line with theiteiests and chances. In addition,
entrepreneurship is another possible career foratheni after graduating. There are four
graduates which are unemployed. Then, we foundttiegt were graduates from 2014 when the
study was conducted.

Condition MU @ Percentage
respondents
Employed 73 85.88
Unemployed 4 4.71
Continuing study 4 4.71
Entrepreneurship 4 4,71
Total 85 100.00

Table 3: Condition of respondents after graduation

www.ijee.org



International Journal of English and Educatio s

ISSN: 2278-4012, Volume:6, Issue:1, January 2017

Working area and positions of alumni first career

From Table 4 below, we can see that working in méallustry is the position that alumni had
most. It is followed by manufacture industry, taadation, bank & finance, and education.

Other working areas that employ graduates (3 %)sareice industry which comprises
hotel and accommodation as their first career.Hféeunhore, Table 4 also shows that 7 % of the
graduates are-self-employed. The businesses tbelrom are event organizer enterprises.

Working areas Ntilotetr e Percentage
respondents
Media 24 31.17
Manufacture 21 27.27
Transportation 10 12.99
Education 7 9.09
Event organizer & Entrepreneurship 7 9.09
Banking and Finance 5 6.49
Hotel & Accommodation 3 3.90
Total 77 100.00

Table 4: Working areas of alumni first positions

Table 5 shows the alumni jobs in the informationdraearea. It shows media industry
sector which provides 13 different occupationsthar graduates. Amongst others, three posts the
graduates work for are copy writer, administratwfficer, and marketing officer. Each post
employs three graduates. The other occupationsgthduates take are related to technical
support representative, customer service onlingpazate secretary, data analyst, and account
executive. Each employs two graduates. The renmicamcentrates in five different categories
which are journalist, supervisor, translator & mpreter, quality control, and human resource

officer. Each category gives work to one graduate.

. Percentage
Occupations Number (%)
Copywriter 3 12.5
Marketing officer 3 12.50
Admin officer 3 12.50
Technical support representati 2 8.33
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Customer online service 2 8.33
Journalist 1 4.17
Corporate secretary 2 8.33
Data analyst 2 8.33
Account executive 2 8.33
Supervisor 1 4.17
Translator & Interpreter 1 4.17
Quality Control officer 1 4.17
Human resource officer 1 4.17
Total 24 100.00

Table 5: The Alumni's Occupation in the Information Media Area

The data on alumni jobs in manufacture area aréungid in Table 6. All of the
information on the names of occupations taken @adgates is recorded in order. The table
shows that 8 different posts are occupied by griadu@dmongst others, the post of administrator
officer overtakes the post of manufacture sectadhasiggest number of positions for graduates
(8 alumni). It is followed by the post of marketiataff (5 alumni).

The other posts the manufacturer industry employs graduates for two different
occupations are public relation officer and docutmemtroller. The remaining is as a human
resources officer, secretary, procurement & saféseo, and supervisor. Each post hires one
graduate.

Occupations Number Perz:ozr)ltage
Human resource officer 3 21.43
Secretary 3 21.43
Admin officer 2 14.29
Document controller 2 14.29
Marketing staff 1 7.14
Public relation officer 1 7.14
Procurement & Sales officer 1 7.14
Supervisor 1 7.14

Total 14 100.00

Table 6: The Alumni's Occupation in the ManufactureArea

List of occupations in transportation sector suegefor the alumni is shown in Table 7.
It shows that transportation industry offers 8 eli#int posts for the graduates. Amongst others,
the post of customer service (4 alumni) is mostlgd up by the graduates. The second place is
followed by the post of secretary (2 alumni). Tleenaining includes flight attendant, travel
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assistant officer, marketing officer, and admimigtn officer. Each post employs one alumnus.

Occupation Number Perz:;)r)ltage
Customer Service 4 40.00
Secretary 2 20.00
Flight attendant 1 10.00
Travel assistant officer 1 10.00
Marketing officer 1 10.00
Admin officer 1 10.00

Total 10 100.00

Table 7: The Alumni's Occupation in the Transportaion Area

The occupation in banking & finance sectors fordgigtes is shown in Table 8. It shows
three of the graduates work as a customer senffgee avhilst one graduate for the rest of
occupations is in charge as a bank teller and eouat officer.

: Percentage
Occupation Number (%)
Customer service officer 3 60.00
Teller 1 20.00
Account officer 1 20.00
Total 5 100.00

Table 8: The Alumni's Occupation in the Banking & Finance Area

Table 9 is concerned with jobs in education, 5 gesels begin their life careers as

teachers of English at a private institution. Téstrtwo graduates work as administration officer
in academic sector.

. Percentage
Occupation Number (%)
Teacher 5 71.43
Admin officer 2 28.57
Total 7 100.00

Table 9: The Alumni's Occupation in the Education Aea
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Table 10 shows that two different occupations fiadgates are in event organizer and
entrepreneurship sector. Three graduates work asvant organizer officer and 4 of them
establish their own enterprise as an independdrgmeneur.

. Percentage
Occupation Number (%)
Entrepreneurship 4 57.14
Event organiser officer 3 42.86
Total 7 100.00

Table 10: The Alumni's Occupation in the Event Orgaizer & Entrepreneurship Area

The occupations in the hotel and accommodatioroséat graduates are shown in Table
11. It shows two graduates are responsible as bfficers whereas one alumnus runs his/her -

own private business.

: Percentage
Occupation Number (%)
Front office officer 2 28.57
Business development officer 1 14.29
Total 1 14.29

Table 11: The Alumni's Occupation in the Hotel & Acommodation Area

Length of waiting time after graduation

The table shows most alumni gained their first jolithin 3 months after graduation. Only 6%
of the alumni obtained their job after 1 year cdithlgraduation. This means that the majority of
English graduates did not find it difficult to finemployment in the industry. This finding is
similar with what Setiawan (2014) found in his @&l which among others include

respondents from English department.

Time period Number of Percentage
P respondents %
0-3 months 65 84.42
4-6 months 7 9.09
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6-12 months 1 1.30
More than 12 months 4 5.19
Total 77 100.00

Table 12: The length of waiting time to for first position

Skills required to gain their first employment

The table below shows most of the skills and kndgéewhich are identified by the alumni as
necessary to gain the first employment. Thosesskiid knowledge are found in the subjects
which can be categorised into three: those relatdthglish language skills, those which are not
related to English but taught in class and thosechwhare neither related to English and nor
taught in class.

Grouping | Skills and Knowledge Number Perz:(;)r)\tage
Speaking 46 21.10
Writing 26 11.93
Business writing 22 10.09
Reading 21 9.63
Translation 15 6.88
| Listening 10 4.59
GErr?gl?srﬁ. Presentation 9 4.13
skills Grammar 9 4.13
Business communication 7 3.21
Cross cultural understanding 7 3.21
Integrated English for business 6 2.75
Accountancy 5 2.29
Vocabulary 4 1.83
Textual analysis 1 0.46
Computer Application 11 5.05
Group 2: | Office management 5 2.29
Non Entrepreneurship 3 1.38
English | MICE 3 1.38
Business law 1 0.46
Group 3 | Other skills 7 3.21
Total 218 100.00

Table 13: Skills and knowledge identifétas essential by alumni
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As seen from the table, in the first category & thost required skill and knowledge for
the first job are speaking, reading, and writing.

The second category, which are the skills othen thaglish play the roles as supporting
subjects in English department. The most requikéts $0 gain the job and applied at work are
computer application skill and office management.

In the third category, the skills and knowledge efthihe respondents stated as necessary
to gain the job but they were not taught in cld3sey confessed that they gained the skills and
knowledge at their work places. The following is tist of other skills necessary at work.

Skills and Knowledge Number Percentage (%)
Interpersonal 6 18.75
Time Management 4 12.50
Banking 3 9.38
Creative thinking 2 6.25
Hospitality 2 6.25
Technical knowledge 2 6.25
Analysing data 2 6.25
Table manner 1 3.13
Marketing 1 3.13
Other languages 1 3.13
Tax finance 1 3.13
Social media
knowledge 1 3.13
Telemarketing 1 3.13
Toughness 1 3.13
Computer 1 3.13
Photography 1 3.13
Designing 1 3.13
Sewing 1 3.13
Total 32 100.00

Table 14: Other skills and knowledge identified agssential by alumni

This table shows others skill that support graduatevorking area. These skills were not
taught in English department, yet this skill isrfesd by the graduates in working area.
Interpersonal skill and management skill are thikssthat were desired by the alumni to support
their career.
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Conclusion and recommendation

English major graduates from the institution underestigation can fill a variety of career
aspects in industry. One of the reasons is dubddéct that English department students learn
many subjects that can be applied in industry. Jiiigects taught have been proved very useful
for filling the skill requirements for their firgmployment.

Many of the findings in this study showed clearfpenance of the English major
graduates. We can see that most of the alumni vilorknedia information industry and
manufacture industry. Only a few work in transptan, hotel and accommodation.
Surprisingly, the majority of graduates waited olelys than 3 month to land their first jobs.

The skills identified in the present study, whicte aategorized as those related to
English language skills both as major and minotlsskare usually taught or found in the
curriculum in English department in Indonesia. Whokher supporting skills such as computer,
office management the other skills in the third uyromay not be taught in the English
department, they have been identified as necessdly used in their work places. Lastly, the
other skills other than English which are not taugtclass are skills that can be found in society
as life skills. Some skills such as data analyst marketing are embedded in the subjects such
as research method and entrepreneurship, but tagynot realize it. While other skills such as
hospitality and table manner can be obtained throtrginings which are provided by
community colleges or institution.

The present research has uncovered the truth @&ulish language graduates. It has
ruined the assumption that they can just work imcation as teachers or language services such
as translators and interpreters. With additiondlsskther than English taught in their college,
they can compete with alumni from other fields amdk in a variety of occupations.The present
research also shows us that there is a need toogivetudents additional skills and knowledge
other than just all language-related subjects.

Further research on graduate tracing is needeeéciadly for updating the information
about the alumni. The research also should indlndeémprovement in communication skills and
comprehensive scopes in business which could ingptbg English major curriculum and its
internship program. In addition, further researbbwdd also concern the implementation of soft
skills in the working area.

It will be interesting to find out how English majgraduates to cope with their jobs other
than translating and teaching such as on the wiofes of secretary, manager, stewardess and
other general occupations that do not require eeging skills. The findings from such
investigation will be useful for curriculum developnt of English major in updating the
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necessary other skills other than English to perfor their jobs.

www.ijee.org

18



International Journal of English and Educationgs

ISSN: 2278-4012, Volume:6, Issue:1, January 2017

References:

Andrade, M. S. (2009). The effects of English laangg proficiency on adjustment to university
life. International multilingual research journal, 3(1), 16-34.

Baird, L. L. (1978). A survey of the relevance efél training to law school graduatdsurnal
of Legal Education, 29(3), 264-294.

Borden, V. M. (2005). Using alumni research to mlgrogram improvement with institutional
accountability New Directions for institutional research, 2005(126), 61-72.

Boyer, E. L., & Mitgang, L. D. (1996)Building Community A New Future for Architecture
Education and Practice. A Special Report. California Princeton Fulfillment Services;
1445 Lower Ferry Road, Ewing, NJ 08618.

Cabrera, A. F., Weerts, D. J., & Zulick, B. J. (800Making an impact with alumni surveys.
New Directions for Institutional Research2005(126), 5-17

Collin COBUILD advance learner's English dictionafg013) Definiton of career.Collin
Cobuild Dictionary. Harper Collin Publisher.

Davidson-Shivers, G. V., Inpornjivit, K., & Seller&K. (2004). Using alumni and student
databases for program evaluation and planninge@elStudent Journal, 38(4), 510.

Flomo Jr, J. S. (2013). Aligning higher educationmorkforce needs in Liberia: A tracer study
of university graduates in Liberia (Doctoral digagon, University Of Minnesota).

Gines, A. C. (2014) Tracer study of PNU graduate&merican International Journal of
Contemporary Research Vol. 4 No. 3, pp. 81 — 98.

Hamilton, Barry, Ph.D. Oct. 31, 2005. Tips for wrg a strong conclusion. Northeastern
Seminary  (Rocheser. New York). Retrieved July 1, 130 from
acc.roberts.edu/.../Hamilton_Barry/TIPS%20Ffor%20WRIG$20A

Hanson, E. (2006). Career guidance. Internatioabblur Office, geneva..

Kaneko, E., Rozycki, W., & Orr, T. (2009, July). r8ey of workplace English needs among
computer science graduates. In Professional Conuatimn Conference, 2009. IPCC
2009. IEEE International (pp. 1-6). IEEE.

Kotrlik, J. W. K. J. W., & Higgins, C. C. H. C. @001). Organizational research: Determining
appropriate sample size in survey research ap@atepsample size in survey research.
Information technology, learning, and performarmanal, 19 (1), 43.

Le, L. C., Bui, Q., Nguyen, H. T., & Rotem, A. (200 Alumni survey of masters of public
health (MPH) training at the Hanoi School of Puliiealth. Hum Resour Health, 5(1),
24.

Lemire, T. (2006). I'm an English major-now whatfitdd states of America: writer's digest
books.

Mercado, F. M.. (2010). A Tracer Study of MSEUF @rates. MSEUF Research Studies, 12(1).
Retrieved from http://ejournals.ph/form/cite.phpZ6d34

Nerad, M., & Cerny, J. (2000). From rumors to fa€areer outcomes of English PhDs. ADE
bulletin, 43-55.

www.ijee.org



International Journal of English and Educationgeay

ISSN: 2278-4012, Volume:6, Issue:1, January 2017

Puerzer, R. J., & Rooney, D. M. (2002). The alusunivey as an effective assessment tool for
small engineering programs. Journal of Engineefidgcation, 91(1), 109.

Oxford  Dictionary. (2013).  career. Retrieved 28 @&uaber 2013 from
http://www.oxforddictionaries.com/definition/engligmegotiation

Rafeek, R. N., Marchan, S. M., Naidu, R. S., & Gt#, P. V. (2004). Perceived competency at
graduation among dental alumni of the Universityhed West Indies. Journal of dental
education, 68(1), 81-88.

Ramirez, T. L, L. T. Cruz , and N. V. Alcantarad{2). Tracer study of rtu graduates: an
analysis. International Refereed Research Jowiadl, 1, pp. 66 — 76.

San Jose, A. E.. (2014). Finding the linguist: @& Bnglish graduates tracer study. International
Journal of English Language Education, Vol 2/2,3fl - 252

Schomburg, H. (2007). DIES Training course UniwgrGraduates’ Tracer Study

Setiawan, D (2014) Workplace English in Indonesiapublished thesis, Victoria University,
Melbourne Australia.

Tan, L. & French-Arnold, E. (2012). Employability graduates in Asia: an overview of case
studies. Thailand: UNESCO Bangkok (Electronic copy)

Tan, J. P.,, & Nam, Y. J. J. (2012). Pre-EmploymE&athnical and Vocational Education and
Training: Fostering Relevance, Effectiveness, affetiBncy. The Right Skills for the
Job?, 67.

www.ijee.org



